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population
2,055,496

area
20,273 km2

climate
continental (central and 
northeastern Slovenia), alpine 
(mountain regions) and 
sub-mediterranean 
(coastal region)

year of Independence
1991

type of government 
Unitary parliamentary 
constitutional republic

member of European Union
since 2004

capital city
Ljubljana

official language
Slovenian

official currency
Euro (€)

country telephone code
+386

emergency telephone number
112

police telephone number
113

time zone 
CET (GMT+1)

official travel guide 
www.slovenia.info

General facts about Slovenia

Arrival

ARRIVAL BY AIR
You can travel to Slovenia by air. The Ljubljana international airport 
(Ljubljana Jože Pučnik Airport) is 26 km north of the centre of Ljubljana. 
The cheapest way to reach Ljubljana from the airport is by bus. On 
working days, there are hourly bus connections to Ljubljana from 5 am 
to 8 pm. On weekends, the available connections are between 7 am 
and 8 pm, however only every two to three hours.  The journey time is 
approximately 45 minutes. Tickets can be purchased aboard the bus 
and cost 4.10 EUR. 

There is also a shuttle connection with the centre of Ljubljana.
The journey time is 30 minutes and the departures are adjusted to flight 
arrival times. Tickets can be purchased aboard the shuttle and cost 
9.00 EUR (to the main bus station in Ljubljana). You can also be dropped 
off at the hotel you are staying at - check the prices in advance. 

Be careful when taking a taxi from the airport. Enquire about the price 
in advance and always ask for the receipt. A much cheaper travel option 
between the airport and the town centre is to take a bus or a shuttle. 

Border formalities
Slovenia is in the Schengen Zone. There are generally 
no controls at the border crossings with Italy, Austria and Hungary.  
To enter Slovenia from Croatia, a passport or ID is required. 
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A cancelled flight? 
A long flight delay? 
Denied boarding? 
Lost or damaged luggage?
In accordance with the EU air passenger rights, you may be entitled 
to assistance, rerouting, reimbursement, compensation etc. The airline 
is obliged to inform you about your rights. You are entitled to EU air 
passengers rights if you are: 
• leaving the EU with any airline, or 
•  arriving in the EU with a carrier registered in the EU (or Iceland, 

Norway or Switzerland)

If your registered luggage has been lost, damaged or delayed, you 
may be entitled to compensation from the airline, which amounts to up 
to approx. €1,220. 

ARRIVAL BY RAIL
You can also reach Slovenia or travel around it by train. Information 
about timetables and tickets  is available in English as well - on 
the website of  Slovenian Railways (i.e. “Slovenske železnice” in 
Slovene). Examples of some train ticket prices: 
Ljubljana - Celje: 6.60 EUR
Ljubljana - Koper 9.00 EUR
Ljubljana- Jesenice 5.48 EUR.

Ask for reduced return ticket prices during the weekends.

 

A cancelled or delayed train service? 
Lost or damaged luggage?
In accordance with EU rail passenger rights, you may be 
entitled to reimbursement, rerouting  and compensation.  You 
are always entitled to adequate information about what is 
happening while you are waiting. 

For more information about air passenger 
rights see page  19 (useful links).

For information about timetables, 
ticket prices and rail passengers rights 
see page 19 (useful links).
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For information about bus timetables, 
ticket prices and bus passengers rights 
see page 19 (useful links).

BY CAR
With roads clearly signposted travelling around Slovenia by car is 
generally very easy. There are plenty of petrol stations available.  If you 
are in a hurry to get to the other end of the country, motorways are 
your best bet. For more information on Slovenia’s motorway network  
call +386 1987 

A Vignette (a toll-sticker) is required for driving on motorways. Heavy 
fines apply and you are thus advised to buy one at a petrol station 
before using the motorways. A weekly vignette for cars costs 15 EUR, 
a monthly one 30 EUR.  For more information about traffic conditions 
call the Traffic Information Centre:  +386 1 518 8 364. 

Driving regulations
Use of dipped headlights is compulsory at all times during the day 
and night. The maximum permitted blood-alcohol level for drivers is 
0.5 promile, on the condition that no ability is impaired. The police 
may therefore prohibit you from driving even if the alcohol test has 
shown a lower level. The police is especially strict with younger drivers. 
Breathalyzer tests for drivers are frequent and penalties very high, so 
drunk driving is not worth the risk.

Monthly vignette for 
(two-track) vehicles, for 2013

Weekly vignette for 
(two-track) vehicles, for 2013

Speed limits
•  built up settlements 50 km/h 

•  regional roads 90 km/h 

•  fast roads 110 km/h 

•  motorways 130 km/h

ARRIVAL BY BUS
You can reach Slovenia by coach or bus from a number of European 
cities. Direct coach services from different cities - some even thousands 
of kilometres away - are available. 

From Ljubljana, buses will take you to almost every town in Slovenia. 
Bus tickets can be purchased from the driver or at the bus station. 
Some one-way bus ticket prices: 
Ljubljana - Jesenice: from 6.90 EUR to 7.50 EUR 
Ljubljana - Koper:  from 9.60 EUR to 12.00 EUR
Ljubljana - Celje:  from 7.20 EUR to 7.90 EUR 

A delayed bus? Cancelled service? 
If a bus service is cancelled or delayed, you always have the right to 
adequate and timely information about what is happening while 
you are waiting. If the long-distance service (more than 250km) you 
have booked is cancelled or departure is delayed for more than 2 hours 
you are entitled to reimbursement, rerouting, compensation etc. 

Free city bus travel for visitors to 
EuroBasket 2013 matches 
Within three hours before and after any match, visitors to the 
EuroBasket championship will be able to travel around Ljubljana on 
all city buses operated by the LPP bus company for free. Free travel will 
also be available on the suburban LPP buses to the villages of Škofljica, 
Brezovica, Dobrova-Polhov Gradec, Medvode and Dol pri Ljubljani.

On the day of the match, simply show your basketball match ticket 
to the bus driver and you will be allowed to travel for free.
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TAXI
Taxis are safe and generally reliable. The starting rate is usually €0.80-
1.50 with a per kilometre rate of €0.70-1.70, depending on the company, 
time of day and the number of passengers. The waiting time will usually 
set you back €15-20 per hour.

In Ljubljana, the maximum rate per kilometre is €1.50, the maximum 
starting rate €2.00 and the maximum waiting hour €20.00. 

Ordering a taxi by phone will get you a lower rate! Always ask for 
the receipt. Be careful when taking a taxi from the airport and always 
enquire about the price in advance.

Distances between host cities 

Ljubljana Celje Jesenice Koper

Ljubljana
http://www.ljubljana.info

/ 79 km 62 km 107 km

Celje
http://www.celje.si/en/home

79 km / 139 km 185 km

Jesenice
http://turizem.jesenice.si/en

62 km 139 km / 163 km

Koper
http://www.koper.si

107 km 185 km 163 km /

62 km

107 km

79 km

Jesenice

Celje

Ljubljana

Koper

CAR RENTAL
Vehicles in Slovenia can be rented at the Ljubljana airport or in larger 
towns around the country. 

When renting a car bear in mind:

•  Before going through with a reservation, look into what is available 
from different car rental companies online. 

•  Choose a vehicle that is a proper size for you and has all the necessary 
extras for a comfortable ride. 

•  Do not skimp on insurance, the vehicle worth is anything but 
negligible. 

•  In addition to the cost of car hire and insurance, you will also have to 
pay any applicable taxes and duties, the toll, winter equipment and, 
of course, fuel. 

•  Before driving off, make sure you have a proper look at the vehicle 
accompanied by a company employee and mark any scratches and 
other damage. If the car is dirty, ask for another one. 

•  Rental cars can only be driven by drivers listed in the contract. Do not 
drive outside categorised roads or even while intoxicated!

•  Make sure you drive in an especially responsible manner, negligence or 
carelessness may namely end up being costly. 

•  Don’t be late picking up or returning the car. If you are in no way able 
to return the car at the time previously agreed on, make sure you 
inform the rental company about it in writing  (by means of a text 
message, email). 

•  In the event of an accident, breakdown or any other unexpected 
incident, immediately inform the rental company about it. They might 
be able to solve the problem. 

•  When you return the car, inspect it together with a company 
employee. If this is not possible, take as many detailed photos of it as 
possible. 

•  You might also be charged for a vignette, which is usually already 
attached to the vehicle. 
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Accommodation

In Slovenia, you can choose between hotels of all ratings and price 
ranges, private rooms, apartments, hostels, camping sites and tourist 
farms.  When looking for accommodation, bear in mind: 

•   Inform the accommodation provider about your late arrival 
 (later than 8.00pm) in writing in advance. 

•  Discuss and make arrangements about any special needs (e.g. a 
room adapted to the needs of physically impaired guests or any other 
needs) with the accommodation provider in writing before making a 
reservation. 

•  If the accommodation provider fails to provide you with the room you 
have booked, they have to arrange another accommodation option 
of the same or higher quality at the same place. All additional costs 
(for transportation or the price difference) must be covered by the 
accommodation provider. 

•  Always request the receipt. 

•  If you experience any problems, immediately inform the manager or 
the reception about it in writing. 

Shopping 

The currency of Slovenia is EUR. Units of measurement used are metric: 
metres, kilometres, grams, kilograms. The most common methods 
of payment are cash, debit and credit cards. Prices need to be clearly 
indicated and easily recognisable and can be in the form of price tags 
(either on the product itself or on the shelf) or price lists. VAT and all 
other costs have to be included in the price. Most goods and services 
are subject to a 22% VAT (the so-called ‘davek na dodano vrednost’ or 
DDV). Certain goods (food products in particular) are subject to 
a 9.5% VAT. A receipt must be issued to a consumer by the seller for 
each sales transaction.

OPENING TIMES
SHOPS 
MON–FRI: 7.00 or 9.00 am – 7.00 or 8.00 pm 
SAT: 7.00 or 9.00 am – 1.00 or 3.00 pm 
(larger shopping centres to 8.00/9.00 pm)
SUN: 9.00 or 10.00 – 3.00 pm (large shopping centres only) 
The opening times of shops may vary. In larger towns there is at least 
one grocery store open 24 hours a day. Basic necessities are available 
from larger petrol stations 24/7 as well. 

BANKS
MON–FRI: 8.30/9.00 am – 4.30/5.00 pm 
Some banks close their branch offices at 12.00 or 1.00 pm  for one or 
two hours .Banks are generally closed on Saturdays and Sundays, only 
a few are open on Saturdays as well.  
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ATMs/cash machines – cash can be withdrawn from cash machines 
around the country 24 hours a day. Most cash machines accept 
MasterCard, Visa, Maestro, Cirrus and Visa Electron Plus. Slovenia is 
extremely well provided with cash machines, many of whom also offer 
other types of services in addition to cash withdrawals. 
Changing money – bureaux de change, post offices, banks, hotel 
receptions, travel agents.

POST OFFICES 
MON–FRI: 8.00 am – 6.00 pm 
SAT: 8.00 am – 12.00 pm 
Some post offices are closed for a few hours during the day. Stamps can 
also be purchased at some tobacconist/newspaper stands. 

PHARMACIES 
MON–FRI: 7.00/7.30 am – 7.30/8.00 pm
SAT: 7.00/8.00 am – 1.00/3.00 pm
SUN: 8.00/9.00 am – 1.00/2.00 pm 
In large towns, there are out-of-hours pharmacies that are open 24 
hours a day, they may however charge extra for out-of-hours services.

MUSEUMS AND GALLERIES
TUE-SUN: 9.00 or 10.00 am – 5.00 or 6.00 pm 
Closed Mondays

Consumer rights 
in Slovenia 

DEFECTIVE OR FAULTY  PRODUCTS
If you encounter a problem concerning a purchase you made in a shop 
in Slovenia, the Slovenian law generally applies. There are several 
remedies available if this happens.

 

LEGAL WARRANTY 
If a product is not what you have ordered or is defective, you can return 
it to the seller within 2 years from the delivery. In such case you can 
choose among the following options:
•  product repair,  
•  exchange of the product for a new one, 
•  a partial refund (while keeping the product), 
•  a full refund.

The product is considered defective if:
•  it is unfit for normal use or, 
•  it is unfit for its intended use and providing you told the seller about 

the intended use at the time of purchase. 

The defect must exist at the time of sale. If it appears within 6 months 
from the date you have purchased the product, the seller is obliged to 
prove that the product was in perfect condition at the moment of sale. 
If the defect appears at a later time, you have to prove that the product 
was defective when you bought it. 
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What to do if you have bought a defective 
of faulty product?
You have to notify the seller about the defect within 2 months 
from the time you noticed it. The seller is obliged to either fulfil your 
requirement or at least respond to your claim in writing within 8 days 
from receipt of your claim. All costs related to the repair, exchange of 
the defective product or refund (shipping fees etc.) must be covered by 
the seller. When enforcing your legal warranty rights, you will need to 
show a valid payment receipt. 

COMMERCIAL GUARANTEE
Unlike the EU legislation, Slovenian law stipulates that the 
commercial guarantee given by the manufacturer is obligatory. 
Therefore, the manufacturer must give you commercial guarantee 
for certain technical goods (such as cars, audio-video products, 
computers, electrical domestic appliances etc.). If you are unsure  
whether the manufacturer is obliged to providing you with a guarantee 
for a product you have bought, you can contact the European 
Consumer Centre Slovenia for further information.

What to do if your product stops working 
properly and you have received commercial 
guarantee?
Within the period of one year after the purchase, you can contact the 
manufacturer, an authorized repair shop, the importer or the seller and 
request free repair. Always demand a receipt with a clearly indicated 
date when you submitted the product for repair. 

If your product is not repaired within 45 days, you are entitled to a new 
product. If a new product is not available, you must be reimbursed in 
full. In any case, when asserting your commercial guarantee rights, all 
related costs (e.g. shipping costs) must be borne by the manufacturer. 

Faulty goods
When a faulty product is offered for sale, it has to be explicitly marked as 
such. When you buy such a product, the seller is not responsible for the 
faults that were clearly marked before the purchase. If you buy a faulty 
product without this being pointed out to you, you still have your legal 
warranty rights (see above).  

NON-FAULTY PRODUCTS
If the product you bought is in perfect condition, the seller is not 
obliged to exchange it should you change your mind. However, many 
sellers offer this option within 8 days from the purchase. In such case, 
you will need to present the respective payment receipt.

Some sellers also give additional guarantees, e.g. “if you are not fully 
satisfied with your product, you can return it and claim a refund”. When 
making a claim, always refer to the general conditions of the sales 
contract, or inquire in-store. If the trader has mentioned anything 
concerning exchanges or refunds in his advertisements (either in-store, 
on the payment receipt or any other materials), they are obliged to act 
in accordance with it. 

The guarantee period must not be 
shorter than 1 year, starting on the 
day you were delivered the product 
(with the exception of second-hand 

cars). Within this period you have 
the right to demand free repair 
in the event of the product or its 
parts not working properly. 

In addition to the obligatory 
guarantee, the seller can also 

provide you with a voluntary 
commercial guarantee.
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Health services
EUROPEAN HEALTH INSURANCE 
CARD
Before setting off, make sure you have the European Health Insurance 
Card (EHIC). This card (available free of charge by your national health 
insurance provider) gives you access to medically necessary, state-
provided healthcare during a temporary stay in Slovenia  under the 
same conditions and at the same cost as people insured in Slovenia.

IMPORTANT! 

The European Health 
Insurance Card:
•  is not an alternative to travel 

insurance. It does not cover any 
private healthcare services or 
costs, such as a return flight to 
your home country or lost/stolen 
property; 

•  does not cover your costs if you are travelling for the express 
purpose of obtaining medical treatment; 

•  does not guarantee free services. As each country’s healthcare 
system is different, services that cost nothing at home might not be 
free in another country.

122 is your life-saving number! 
The telephone number for the emergency medical 
assistance and ambulance service is 112. It is possible 
to call it from fixed and mobile phones to contact the 
emergency service. 

ACCESSING HEALTH CARE 
IN SLOVENIA
During a temporary stay in Slovenia, the european health insurance 
card (EHIC) makes it possible to obtain emergency treatment or 
necessary medical services from medical practitioners and dentists in 
public health care institutions, as well as private practitioners 
that have contractual agreements with the HIIS (Health Insurance 
Institute of Slovenia – ‘’Zavod za zdravstveno zavarovanje Slovenije – ZZZS’’ 
in Slovene). Emergency health care services are fully covered by the 
compulsory health insurance and are free of charge upon presentation 
of the EHIC; therefore, no additional payment for such health care 
services provided is necessary. 

Necessary health care services are only partly covered by compulsory 
health insurance; therefore an additional payment is charged to 
patients to cover the balance of the full costs of medical services 
regardless of the presentation of the EHIC. 

If you do not have an EHIC, you must cover all health-care costs, 
including those provided by private medical practitioners that have no 
contractual agreements with the ZZZS. In such a case, you must apply 
to the competent health care institution in your own country 
for reimbursement. 
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Useful linksFree advice and 
assistance
If you, a consumer from another EU member state, Norway or 
Iceland,  encounter problems with a Slovenian trader, or need relevant 
information on your consumer rights in Slovenia, you are welcome to 
contact the European Consumer Centre Slovenia (ECC Slovenia): 

ECC Slovenia
address: 
Frankopanska ulica 5, 1000 Ljubljana

E-mail: epc@epc.si

phone:
+386 1 432 30 35 (mon–fri from 9.00 am -3.00 pm). 

If you have already returned home, contact the European Consumer 
Centre in your country. 

European Consumer Centres  operate throughout the EU, in Norway 
and Iceland and are part of the  European Consumer Centres Network 
(ECC-Net). The ECC-Net will provide you with information and advice 
on your consumer rights free of charge. It can also help you with 
assistance in communication with traders and assistance in trying to 
find an appropriate solution.

Useful links 
CONSUMER RIGHTS AND ADVICE 
European Consumer Centre Slovenia: http://www.epc.si/en/

European Consumer Centres Network (ECC-Net): 
http://ec.europa.eu/consumers/ecc/

Free application for mobile phones  – Consumer SOS: 
http://www.epc.si/en/

Air passenger  rights in EU: 
http://europa.eu/youreurope/citizens/travel/passenger-rights/air/  

Rail passenger  rights in EU: 
http://europa.eu/youreurope/citizens/travel/passenger-rights/rail/index_en.htm

Bus passenger rights: 
http://europa.eu/youreurope/citizens/travel/passenger-rights/bus-and-coach/
index_en.htm

Market Inspectorate of the Republic of Slovenia: 
http://www.ti.gov.si/en/

VISITING SLOVENIA/TOURIST INFORMATION
EuroBasket 2013: http://www.eurobasket2013.org/en/

The Official Travel Guide by the Slovenian Tourist Board: 
http://www.slovenia.info/

TRANSPORT
Railway timetable and ticket prices: 
http://www.slo-zeleznice.si/en/passengers/slovenia

Bus timetables and tickets prices: http://www.ap-ljubljana.si/eng/

Traffic conditions on public roads in Slovenia: 
http://www.promet.si/portal/en/1traffic-conditions.aspx

HEALTH
Application for smart phones on the European Health Insurance 
Card: http://ec.europa.eu/social/main.jsp?catId=559
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Evropski potrošniški center 
European Consumer Centre Slovenia

Frankopanska 5, 1000 LJUBLJANA, Slovenija

Telephone: +386 1 432 30 35

Fax: +386 1 433 33 71

Email: epc@epc.si

www.epc.si
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